
  

 

 
 

Colonnade Insurance SA Luxembourg – Sucursala Bucureşti 

82-94 Buzești Street, 10th floor,  
1 District, 011017, Bucharest, Romania 

 

CUI: 38335135 

     +40 21 300 96 21 
     office@colonnade.ro 
     www.colonnade.ro 

Colonnade Insurance SA, persoană juridică, organizată şi care funcţionează în baza legilor din Luxemburg, cu sediul social în Rue Jean Piret nr. 1, L-2350 Luxembourg, 
înregistrată cu nr. B61605, prin sucursala ei din România, Colonnade Insurance SA Luxembourg - Sucursala Bucureşti, înregistrată la Registrul Comerţului sub nr. J40/17214 
din data 10.10.2017, având CUI 38335135, cu sediul în Bucureşti, România, Str. Buzești nr. 82-94, Etaj 10, Sector 1. 

Dear Sir / Madam,  
 
 
Your complaint is important to us and will be carefully reviewed. 
Within 3 business days you will receive an answer in the way you choose below. 
 
1. Your information: 
o Name: 
o Correspondance address: 
o Phone / Mobile: 
o E-mail address: 
o Policy / Claim number (if applicable): 

 
2. Describe the incident below: 
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
……………………………………………………………………………………………………………… 
 
3. Expected action from the Insurer: 
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
……………………………………………………………………………………………………………… 
 
4. Indicate how you want to receive a response: 
 
o By the above mentioned e-mail;  
o Written reply at the above mentioned correspondence address.  
 
 
 
Signature: 
 
 
Submission date: 
 
 
 
Thank you! 
 


